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improve our community.

Many thanks to all of you who have participateadun efforts and attended our
functions. Together we ARE making a difference.

Please feel free to contact any member of the bibgoli have any suggestions,
concerns or complaints. We are here to serve!!
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As of Nov. 30, 2009, we had $57, 248 in checking, and $24,262 in our Money Market Account, giving us total
funds available of

$81,510.

Our finances remain in great shape, and we have been able to initiate and complete many projects this past
year, paying for each as we completed it. Several projects are in the 2010 budget and will be addressed as
funds are available. All bills are paid with the exception of the incorrect, inflated invoice for the 2007 tax prepa-
ration by Mitchell Wiggins Company, which their manager has agreed to adjust. As soon as we get the correct
amount, that will be paid.

The Board has decided to move our Money Market Account from BB&T to First Capital Bank as they pay more
interest, and the paperwork to do this is in progress.

Through ACS West's and the attorney's efforts this past year, our dues delinquency has been reduced approxi-
mately 40% from where it was a year ago. As of Nov. 30, there was a total dues delinquency of

only $17,493. The attorney continues to file property liens on delinquent accounts and to pursue collection of
the serious past due accounts through legal action and garnishment.

The CPA firm, Carlson Woo and Associates, is finishing up the review of the 2008 books, and is tying in the
previous year, 2007, during which we had both Metro Management and Stellar managing us and did not have
a CPA review done due to questionable records obtained from Metro Management. Once this review is com-
plete and the CPA's recommendations implemented, we will going into 2010 knowing that probably for the first
time in history, Ashbrook will be doing everything exactly correct in accordance with proper accounting princi-
ples and procedures.

Since the "new" board has been in place, we have never been able to get necessary info regarding what Fed-
eral or Va. tax returns had been filed in the past. Of course we filed for both 2007 and 2008. We recently au-
thorized the CPA firm to act on our behalf with a limited power of attorney, and they found out that Federal Tax
Returns were never filed for 1995, nor 1999 through 2006. Va. Tax Returns had never been filed for 1997
through 2006. They were able to use the figures from the Fed. return and file Va. for 1997 and 1998, and found
the 2006 year end income/expense report so filed both Fed. and Va. for that year.

Through research in the old records, we have just found the year- end income/expense figures for 2003, 2004,
and 2005, and have given them to the CPA to get those returns filed. We are still looking through what incom-
plete old records we have for the 1995 figures, and the year end income/expense reports for 1999 through
2002. There is no Fed. penalty for not filing, but Va. has a $100 penalty for each return not filed.

All'in all, we have had a very good year, everything is in order, and we look forward to reducing our delin-
quency even more during 2010 and perhaps finally getting to the norm for HOA's of about 3% to 4% , instead
of the current 10%. If the 10 or so largest past due balances are collected this year, we should have no trouble
hitting that goal.

As always, our financial books are open to members-in-good-standing, and if you need more info please con-
tact me at 901-3924 or bigsavingstravel@verizon.net
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It is important to remember that the Association can provideewbaservices the Members desire; however additional
services or increase in the levels of service is passed to thesawraergh increases in assessment amounts. The annual
assessment is due and payable on January 1 of each year. Mergbexd standing may pay in four equal quarterly
installments due on January 1, April 1, July 1, and OctbbAny assessment not paid by the tenth day followiag th

due date incurs a late fee 0f$15.00, and a notice will be siribtm the owner of the overdue payment. After 31 days

a final notice will be sent to the owner and the account willdierred to the Collection Attorney. Interest and the

Attorney's fees must be paid by the owner.
C
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Short Sale vs. Foreclosure -
Len Travers
Do YOU Know the Difference
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